
Faith
Based 
Travel

Paul Holly
Director of Marketing

Educational Travel Services

The Fastest Growing.... Life Changing... Billion Dollar Niche

How to Sell

Great Market Potential.

90%
go to a church

Over 80% of Faith Based trips are 
groups of 30 or more.  

Agents average more than
$15,000 commission on a group of 30!

Great Commission Potential.
www.etsagents.com · 1-800-929-4387  ·  ets@travelwithus.com

Faith Based travel is one of the fastest growing travel niches.  Your opportunity is here, take it!

There are more than 600,000 Clergy persons in America; 
less than 5% have been to the Holy Land.

There are over 300,000 Churches,
100,000 Christian Non-profits

and 10,000 Christian Schools
in the U.S. 
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75%
know a pastor 
or pastor’s wife.

<5%
have asked the
pastor about
leading a trip



Finding 
Leads

How to Sell Faith Based Travel

Joseph Cavarra
President

Educational Travel Services

I’m a Catholic, but when we moved from Ft.
Lauderdale to Orlando, my wife, Tricia, and I decided to
visit a Baptist Church close to our house.   We enjoyed
the service but spoke on the way home about finding a
Catholic Church the following week.  Wednesday of that
same week I heard my wife answer the phone and it
was the head pastor of the Baptist Church we had
attended; he had our information from a card Tricia had
filled out. After chatting for a few minutes, she said the
pastor wanted to say hello.  While we were talking, the
he asked me what I did for a living – I told him I had
been in travel all my life, and now I was working for a
company that specializes in Holy Land tours.
“REALLY?” he exclaimed, “That is somewhere I’ve
always wanted to go.”  I learned that Pastor Troy had
been a preacher for more than 25 years. Traveling to
the lands of the Bible had been a life-long dream of his,
but he never thought it as feasible.  We set up a lunch
for a later date, hammered out some details, and 11
months later, Pastor Troy brought a group of 36 to the
Holy Land.  

This story is not unique.  The Holy Land is a
place that clergy read about, study, meditate over, and
dream about every day.  Yet, even in today’s society
where foreign places are more accessible than ever,
most pastors have not been to visit and do not realize
how simple it can be to make a reality.

When Pastor Troy returned from the trip, he
called me immediately.  He could not believe it had taken
him so long to get there, but wanted to start planning
his return.  Pastor Troy and I have since become great
friends.  He often recommends our organization and will
not go to anyone else for his travel needs.

The number one question we are asked is “where can I find
leads?”  The best answer is “look around your network.”  Is
your sister involved in her church? Maybe a co-worker is a
part of the communications team at his church.  Your
cousin is a pastor?  Many of you probably have clients that
are clergy or are related to clergy; the leads are there, you
just have to ask.

Here is my advice on getting leads:
1) If you go to Church and have never asked your

pastor if he has been to the Holy Land, ASK!

2) If you don’t go to Church – join one, it’s guaranteed 
to be good for business, and you never know, you 
just might end up getting to know God a little closer 
along the way.

3) Ask your friends and family who are involved in their 
church and have them setup a meeting with the pastor. 
(Agents can offer $500 for referrals - www.etsagents.com/share)

Joseph Cavarra has worked in the travel industry his whole
life.  He worked for 31 years at Costa Cruise lines where he
was the Sr. Vice President of Sales and Marketing before
coming to Educational Travel Services five years ago. 

www.etsagents.com · 1-800-929-4387  ·  ets@travelwithus.com



“Selling” 
to Clergy

How to Sell Faith Based Travel

Elissa Garibaldi
Director of Sales

Educational Travel Services

Clergy are very busy people.  From my experience, cold
calling or showing up at the church’s front door rarely
works.  Pastors like to work with people they know and
trust, so getting a meeting to sit down and talk with a
pastor, not sell to the pastor, is important.  

Clergy are a different breed of people.  For most clergy
people, money is not the driving factor behind their
decisions.  While a Faith Based tour can be used as a
fund raiser, this should not be your main selling tactic
when approaching a pastor or priest.  Here are some
reasons Faith Based travel can become a valuable part
of a church’s ministry:

- Nothing brings a church community together like a 
Faith Based tour

- Members who return from a Faith Based tour give 
more, volunteer more and are more involved in their 
church

- Travel provides great opportunities for training church 
leaders

- Renewal: all of us get caught up in the ordinary 
struggles of everyday, and getting away allows an 
opportunity to hit the reset button on our relationship 
with God and others.

Once you have a meeting confirmed, it is important to
be prepared. Make sure you know the clientele: What
denomination is the church? How large is the church?
How long has the pastor been there? Are they doing
any building projects or other major undertakings? Have
they traveled as a church before?  The more you know,
the better off you will be.

After you have collected as much information as you can,
give ETS a call.  On a daily basis, we teach agents the
best way to approach the clergy.  We often join you and
the pastor on a conference call which has several
advantages:

- ETS is a reputable company with over 40 years of service
- We are passionate about what we do
- We are the go to experts in the field

Lastly, and maybe most importantly, don’t be afraid to talk
to a pastor.  Many people are intimidated by the thought of
“selling” to their pastor.  Faith Based travel is a service you
are providing that will benefit the church, and if you can
think about it in these terms, you can approach a clergy
person with confidence and you will be successful!

Once a pastor has decided to lead a group, ETS will work
with you on choosing the right date and itinerary.  ETS
provides custom marketing material including brochures,
bulletin inserts, posters, webpages, videos and more to
promote your tour.  

www.etsagents.com · 1-800-929-4387  ·  ets@travelwithus.com

Elissa Garibaldi has worked at ETS for over 5 years. She
was the operations manager before becoming the Director
of Sales.  She has helped ETS grow more than 400% since
she has taken over the sales department.
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The Holy Land 
As the story is told, over 2,000 years ago a child was born in a little town called Bethlehem.  He grew up
in Nazareth, and later moved to the Galilee where He began preaching and performing miracles.  He would
later die on a cross outside the walls of Jerusalem, but 3 days later His tomb was found empty.  His life
and teachings have affected hundreds of millions of people, changing the course of history.  
Nowhere is Jesus’ life better documented than the Holy Bible.  Nowhere else on earth do the events of His
life come alive as they do in the Holy Land of Israel. On a Holy Land tour, you will sail the very waters of
the Galilee where sudden storms frequently arise (Matthew 8:23).  You will have the opportunity to be
baptized in the Jordan River where Jesus’ was also baptized (Matthew 3:13).  You will visit the golden city
of Jerusalem where you can relive the final days of Jesus’ life.
ETS brings over 10,000 people a year to the Holy Land.  While on tour, pastors are given time for devotionals
at key sites, hymns are sung on buses and lives are sure to be changed.  There is no other place like the
Holy Land for Christian communities to come together to learn and praise the living God in His land.

Church Heritage Tours
Of course these tours vary greatly depending on the denomination, but we have seen a dramatic increase
in the number of groups visiting heritage sites.  Traditionally, Catholics visiting Rome has always been the
top seller.  Recently though, we have had an influx of Presbyterians visiting Scotland in the footsteps of
John Knox, Methodists discovering John Wesley’s path in England, and with the 500th anniversary of the
Lutheran Reformation in Germany coming up in 2017, several groups are already planning tours.

Journeys of Paul Cruise
While traditionally this tour was done as a land tour, today, the most popular way of visiting the places that
Paul lived and preached is by cruise ship. Mediterranean cruises visiting Ephesus, Corinth, Athens, Rome,
Jerusalem and other prominent Biblical cities while only unpacking once plus having the luxuries of world
class cruise ships makes these cruises extremely popular.

Missions Cruises
While the cruise side of missions is still a novel idea for both churches and the travel industry, churches
have been doing missions work in the Caribbean for decades.  While some ports lend better than others to
missions work, groups have found it very rewarding to bring supplies to local churches, spend time with
children at local orphanages and help paint local charities.  Being able to help several churches in the span
of a week is an additional benefit.

Women’s Retreats and Marriage Retreats at Sea
Churches have been conducting women’s and marriage retreats for many years, but most churches have
never considered holding their gatherings onboard a cruise ship instead of in a hotel.  We never could have
imagined the success of the first women’s retreat we promoted on a national scale 2 years ago.  Our guest
speakers were two nationally renowned women’s speakers along with Babbie Mason, a grammy nominated
gospel singer.  In just a few months time, over 200 women were signed up for this 5-day Caribbean cruise.  
Marriage retreats at sea have also been a hot commodity.  Getting an all-inclusive package with marriage
seminars during the days at sea and time to enjoy each other during the days in port are just what many
couples need to reignite a flame. For agents, both marriage retreats and women’s retreats are a great way
to get started in Faith Based travel and often lead to other trips down the road.

Holy Land Classic

Video

link:

https://vimeo.com/

103333629

Paul Cruise Video

link:

https://vimeo.com/

118817017

Women’s Retreat

Video

lin:

https://vimeo.com/

103337824

Top Selling Faith Based Destinations



Educational Travel Services
The Worldwide Leader in Faith Based Travel With over 40 years of serving

agents, ETS will provide you 
with the tools you need to be
successful in the Faith Based

Travel Niche!

• Holy Land Tours
• Biblical Cruises
• Church Heritage Tours
• Retreat Cruises
• Missions Cruises
• River Cruises
• Customized Itineraries
• Guaranteed Departures

Receive a Free Faith Based Sales Kit
when you sign up to become an ETS Agent at

www.etsagents.com
or Call

1-800-929-4387

ETS brings 10,000 people a year to the Holy Land, 
more than any other North American Company.

ETS is also recognized by Royal Caribbean, Celebrity, 
Azamara, Costa, Norwegian, and AmaWaterways 

Cruiselines as the top producer of Faith Based Cruises.

15%
Commission

1:10 TCs

$15,000
Average

Commission
on a group of 30

Want to become a
Faith Based travel expert?  

ETS offers in depth training through
FAMs and Seminars at Sea.

Check out our upcoming offers at
www.etsagents.com/fams


